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Why Mapping?  
How can maps be used to lever change?
• To gather local knowledge 
• To create new/alternative maps 
• To educate and communicate with 

external agencies and decision-makers 
• To identify key issues for action 

planning 
• To facilitate decision-making  
• To identify data gaps 
• To expose complex social/spatial 

interactions 
• To empower local communities



Citizen Science: Pepys Estate Noise Map 

• Residents identified the  
problem

• They gathered data

• The Map gave them the 
evidence they needed 
to take to the Local 
Authority



Crowdsourcing



Citizen Social Science: Livable Streets

Community Severance occurs where 
transport infrastructure or the speed 
or volume of traffic act as a physical 
or psychological barrier to the 
movement of people

... people who live in unsafe 
environments or areas with 
multiple physical barriers 
are less likely to go out and 
therefore more prone to 
isolation, reduced fitness 
and increased mobility 
problems

World Health Organisation 
(2002) Active Ageing: A 
Policy Framework, Geneva: 
WHO



Mapping Livable Streets

The challenge for the project was to use 

participatory mapping to explore the 

movement flows, personal geographies 

and social encounters of resident’s daily 

lives as they negotiate the busy roads 

and infrastructure changes in their 

neighbourhood.  The study focused on 

people over the age of 55.



Woodberry Down Study Area

• The Seven Sisters Road, a six 
lane highway dissects the 
residential estate.

• A reservoir complex creates a 
barrier to the south east 

• Extensive regeneration.  
traditional social housing 
blocks replaced with new 
mixed social and privately 
owned housing

• Re-development is bringing  
substantial changes to 
infrastructure, 
neighbourhoods and 
communities.



Community Engagement Model 



Mapping Workshops
We Consulted: 
• Residents 
• Community groups and development 

workers 
• Housing providers and managers

We went to: 
• Lunch Clubs and Coffee Mornings &  

Community events
• Informal recreational spaces (the 

pub) 

We used:
• Social media and the MHDT website 

to tell people about our events and 
invite them along 



Putting it on the Map



Workshop A Key Findings



Living with Seven Sisters Road



Workshop B: Preferred Routes

Seven Sisters Road a 
main conduit for 
accessing public 
transport: 

People find 
alternative waking 
routes 

Adopt avoidance 
strategies -
use the bus to avoid 
dangerous crossings 



My Community

People describe their neighbourhood 
as the area around their place of 
residence, a block of flats within part of 
the estate rather than a street in the 
conventional sense. 

The pattern on the estate is one of 
localised neighbourhoods that have 
evolved on either side of the road, in 
some cases still focused on the 
traditional blocks that have not been 
demolished or decanted. 

New neighbourhoods are forming in 
the new development 



My Place: African-Caribbean Community

THEY DON’T SELL OUR KIND OF 

FOOD IN THAT NEW 

SUPERMARKET ITS ALL 

GEARED TOWARDS THE 

PEOPLE IN THE POSH FLATS. 

(Woodberry Down resident, 62)



My Place – Latte’s and Cupcakes

I WOULD POP INTO THE OLD CAFÉ EVERY 

MORNING FOR A CUPPA, READ THE PAPER AND 

HAVE  A NATTER – ITS ALL CHANGED NOW – THE 

NEW ONE IS ALL £5 LATTE’S AND CUP CAKES 

NONE OF THE OLD CROWD GO THERE Woodberry 

Down resident (72)



Changing Spaces – My Place @ 50-60

Shrinking worlds linked to 
deteriorating health and ageing. 



Changing Spaces – My Place @ 70

Shrinking worlds linked to 
deteriorating health and ageing. 



Changing Spaces – My Place @ 90

Shrinking worlds linked to 
deteriorating health and ageing. 



Severance & Loneliness



The DigitalMap



The Community Map

Woodberry Down residents 
now have ownership of the 
map and data.

They have an evidence base 
they can use in consultations to 
improve accessibility in the area

The process of community 
mapping can be as important as 
the outcome



Mapping for Change

Community Mapping Platform



mappingforchange.org.uk
info@mappingforchange.org.uk

www.ucl.ac.uk/street-mobility
myaccessible.eu
wheelmap.org

http://mappingforchange.org.uk/services/online-mapping-platforms/
mailto:info@mappingforchange.org.uk
http://www.ucl.ac.uk/street-mobility
http://www.ucl.ac.uk/street-mobility
http://www.ucl.ac.uk/street-mobility
myaccessible.eu
wheelmap.org

